
RM6011 Lot 1 power
Carbon Net Zero 
Customer Survey



Introduction

Tony Fahey
Category Manager - Energy
Crown Commercial Service

On the agenda:

I’m going to talk you through the results of our Carbon Net Zero survey we did earlier this year with CCS 
customers on the energy framework (thanks also if you took part in the survey).

The aim was to understand where you are with your plans to achieve Net Zero, and what help you need from 
CCS and EDF to get there.



Why conduct a survey like this?

 To gain a credible perspective and understanding of where our customers are with Carbon Net Zero (CNZ)

 Establish your key drivers 

 Assess customers’ thoughts and feelings

 Future proofing of our service provision

 Enable CCS to build customer preferences in to wider 

procurement strategies 

 Allow us help customers and improve customer experience



Who did we ask?



Customers were asked to specify their priorities for managing electricity supplies over the coming 3 years or so:

Initial answers were very positive

The Results…



Your personal understanding of CNZ

How familiar 
are you with 
Carbon Net 
Zero ?



Your organisation’s obligations

How well do you feel you 
personally understand your 
own organisation’s obligations 
in working towards

Carbon Net 
Zero ?



The Key Findings…

K E Y  F I N D I N G S  2 0 2 1

CARBON NET ZERO CUSTOMER SURVEY

Some individuals are well-
versed on CNZ and what their 
organisation needs to do and 
is doing, but many (often the 

‘money’ people) are not

Only 8% say their 
organisation’s plans to meet 

CNZ are well-developed. 
Asked about their plans, far 
more customers talk about 
tactical activities to reduce 

energy consumption that do 
about establishing emissions 

benchmarks and 
understanding where gains 

can be made

Three quarters are 
reporting their carbon 

emissions, often in annual 
reports, but it is likely to be 
environmental and estaets
functions who are leading 

on CNZ rather than the 
Borad.



No matter what stage you are at 
on your Carbon Net Zero journey, 
there is lots of help available. 

CCS have a number of solutions 
to help you with decarbonisation 
across your procurement 
portfolio – from energy and fleet 
through to technology.

How can CCS help you?



CCS has dedicated pages to help you to work 
towards Carbon Net Zero(CNZ).

• Expert advice that will enable you to save 
energy, reduce carbon and make your budget 
go further. 

• Our team of energy experts have created a 
guide for you which will help you to gauge 
where you are and how to make improvements 
towards Carbon Net Zero. 

• Our guide looks at how you can reduce your 
consumption, getting the best return on 
investment from just managing your energy 
more efficiently, before you even start to think 
about any capital investment such as; retrofits.

• Whether you’re a large estate or a single 
building, we have routes to additional and 
specialist support that can lead you through 
the steps to achieve your CNZ goals.

What about the energy framework?



ClubCCS

Further invaluable expert help 
and knowledge is readily 
available from your supplier 
EDF via their dedicated energy 
centre – ClubCCS

You can also use MyBusiness to 
manage your account, bills and 
see your HH energy data.



• Exclusively for Power customers of EDF under 
the CCS framework agreement.

• It’s an exceptional knowledge resource.

• You’ll find expert advice that will enable you to 
save energy, reduce carbon and make your 
budget go further. 

• You have access to guidance, educational 
material, webinars and events to enable you to 
manage your account. 

• You can keep ahead of the game with energy 
industry and market news.

• ClubCCS empowers our customers

What is ClubCCS?



Another key solution in your drive towards CNZ is Ancillary services.

Lot 1 of the RM6011 framework goes way beyond the supply of power.

• Ancillary services are built in to the agreement and provide customers 

easy access to a wealth of innovative energy solutions. 

• These additional service offerings are fully incorporated in to RM6011, 

making procurement and call-off much simpler.

• The solutions are designed to help you reduce and control your energy 

consumption and costs. 

Ancillary services



So much jargon…how can you keep up with the experts?

• The CCS glossary accompanies the 
Crown Commercial Service’s key 
strategy as a procurement agency to 
deliver Carbon Net Zero and Smart 
Solutions for public sector customers.

• The EDF glossary will allow you to 
understand the technical jargon used 
in the electricity supply industry.

Jargon BUSTER

https://assets.crowncommercial.gov.uk/wp-content/uploads/Glossary-of-terms_-Carbon-Net-Zero-and-Smart-Solutions-.pdf
https://ccs.edfenergy.com/help/energy-glossary?mainmenu=engglo


Further information will be coming your way over the next few months.

What next?

This is the first of numerous bitesize presentations 
from CCS and EDF as we work together for our 
customers benefit

• Next Steps post Covid-19
What does normal look like for 2022 and beyond?

• There will also be a more in depth Ancillary services 
webinar coming Spring 2022

ccs.edfenergy.com/events



Other options:

- CCS framework (RM6213) 
- Vehicle Charging Infrastructure Solutions (VCIS)

• This agreement offers customers in central government and 
the wider public sector access to products and services that 
support vehicle charging infrastructure, such as charge 
points. 

• Buyers can purchase a full end-to-end solution or specific 
elements to support the transition to low emission vehicles.

• EDF are a supplier on this framework. 

• Further details can be found on both ClubCCS and CCS 
webpages.

Ancillary services



Please contact us for help with any matter relating to power and Carbon Net Zero

Getting in touch

ccs.edfenergy.com/contact
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